SOCIAL DETERMINANTS OF HEALTH AND SOCIAL CARE

Policing Services in Newfoundland and Labrador Public
Survey

Objective

To determine how individuals in Newfoundland and
Labrador (NL) perceive their personal safety and the
policing services in their community.

Practice Points

1. When individuals feel safe in their homes and
neighbourhoods they are more likely to engage in
community life. They are more likely to pursue
education and employment and to participate in
social activities, all of which contribute to their
overall well-being.

2. Effective policing systems ensure public safety for
all people and support the health and well-being of
communities.

Methods

1. The Policing Services Survey was developed by the
Policing Transformation Working Group (PTWQ),
with input from community partners, as part of
their public engagement efforts. The PTWG is
mandated to evaluate Newfoundland and
Labrador's current policing model, conduct public
engagement, and provide ongoing advice to ensure
Newfoundlanders and Labradorians receive the
most effective and efficient policing services
possible.

2. The survey was administered and analyzed by
Quality of Care NL. It was open to the public and
completed online from 16 December 2024 to 22
January 2025. The survey contained multiple choice
and open-ended questions regarding policing
services and participant demographics.

3. Participation in the survey was voluntary and
individuals were not required to answer all
guestions.

4. Survey responses for demographic questions were
compared to provincial data (where available) to
assess whether the sample accurately reflected the
characteristics of the NL population as a whole.
Provincial data were obtained from Statistics
Canada and a Government of NL news release.

o

Where comparable demographic information was
available from the survey, additional analysis was
done to compare “in group” to “‘out group”
responses. Chi-square testing was used to
determine significance within a particular
demographic group (i.e. household income
<$50,000 versus =$50,000; Indigenous individuals
versus not Indigenous; age 65+ years versus <65
years, women versus men) (Table 2).

o

When looking at the respectfulness of police
engagement with people from different
demographic groups, further analysis was done to
determine how survey respondents who identified
as being part of a certain demographic group (i.g,
Indigenous individuals, 2SLGBTQQIA+, seniors and
women) felt about this engagement (Figures 6-9).

~

Qualitative analysis of open-ended question
responses was completed using software.

Results

Table 1. Survey Participant Demographics and

Comparable Provincial Data
Survey Province
(%) (%)

Length of Residence in their Community

Demographic Variable

<lyear 1.9
1to 4 years n.2 N/A
5to 10 years 13.2
>10 years 73.7 N/A

Household Income

<$25,000 3.0 -
$25,000 to $49,999 9.4 22.9
$50,000 to $99,999 33.4 -
2$100,000 54.2 331

Current Housing Status

Homeowner 81.8 -
Renter 13.9 N/A
Living with Parents/Guardians 2.9 -

Living in Supportive, Assisted Living

0.07 N/A
or Care Home
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Table 2. Survey Responses by Demographic Group
and Overall (%)

Table 1 continued

Current Housing Status (continued)

Living with I.=riends Temporarily 013 N/A Question
(Couch Surfing)

Household
Income

<$50,000
(2$50,000)

Other 1.2 N/A How safe do you
currently feel in your 46.0 43.0 61.0 49.0 520
Indigenous Identity community? (very safe (54.0) (51.0) (50.0) (54.0) ’
or somewhat safe)
Identified as Indigenous' 8.2 9.3 How would you
compare your
Did not identify as Indigenous 91.8 90.7 current sense of 67.0 72.0 66.0 79.0 730
safety to how you (74.0) (74.0) (75.0) (68.0) ’
felt five years ago?
(less safe)
<18 years? 0.3 17.6 How would you rate
the overall
- 2 :
19-34 years 14.6 16.8 zgﬁg:;,::::z;?:g 340 20.0 45.0 32.0 o
35-54 years 42.4 25.3 your community 500 (340) N .
safe? (very effective
55-74 years 38.9 30.2 or effective)
75 38 101 Approximately how
+ years o b
;?I?:ediz § ot 46.0 59.0 420 470
Community? (weekty  E59) (00)  (840) (58.0)
or greater)
Male U — How confident are
that poli
Female 51.6 51.2 i(f)fl‘ilceras rz(s)p:gid to
X - 43.0 38.0 56.0 42.0
. 5 1.0 0.3 and investigate (45.0) (44.0) (41.0) (48.0) 44.0
Transgender and non-binary J b reports of crime? .
. (very confident or
2SLGBTQQIA+ Community somewhat confident)
Yes 7.4 4.7 e Gy
experience a crime
No 92.6 95.34 in the future, how
likely are you to 76.0 77.0 91.0 83.0 810
k frere (83.0) (81.0) (79.0) (81.0)
Police Jurisdiction report this to police?
(very likely or
RCMP 41.8 56.0 somewhat likely)
Do you feel that you
RNC 58.2 44.0 ;‘;‘;’332 ;‘;‘:J‘;’;:“'ty 90 200 18O 160 o
34.3% of survey respondents who self-identified as Indigenous were from policing priorities in (K2 (18.0) (18.0) | RIS
the Qalipu First Nation. your community? (yes)
?In the provincial data, age'c.ategories are: <19 years a@d 20-34 years. If you had a concern
3In the survey data, two-spirit, transgender and non-binary data were .
- g about a police
combined, but census data only refers to transgender and non-binary data. officer. would vou 29.0 42.0 39.0 35.0 40.0
“p tages are for Atlantic Canada and not NL specificall ; Y (44.0) (40.0) (41.0)  (47.0) ’
ercentages P Y- know how to make a
N/A - Not Available complaint? (yes)
How confident are
you that a complaint
about a police officer
38.0 36.0 61.0 41.0
would be addressed 44.0
fairly? (very (46.0) (45.0) (41.0)  (51.0)
confident or
somewhat confident)
Do you believe police
officers are held 28.0 29.0 43.0 29.0 240
accountable for their (37.0) (35.0) (34.0) (44.0) '
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misconduct? (yes)

Bold text: The difference was significant (p<0.05).
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Figure 1. Survey Question: Where do you get
your information about safety and crime in your
community? (Top Three Responses) (%)
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Figure 2. Survey Question: What types of crime do
you think happen in your community? (Top Five
Responses) (%)
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Figure 3. Survey Question: Which of the following
police activities should be the top five priorities for
police officers in your community? (%)
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Figure 4. Survey Question: In your opinion, what
can police do to improve how safe you feel in your
community? (Top Five Responses) (%)
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Figure 5. Survey Question: What factors would keep
you from reporting a crime to police? (Top Five

Responses) (%)
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Table 3. Survey Question: Please indicate your level of agreement with the following statements (%).
Police engage respectfully with:

People from Diverse Cultures or . . . A
Indigenous People People with Disabilities

B

Seniors

Ethnic Backgrounds

D

People who Identify as
2SLGBTQQIA+

b D

People Experiencing Challenges
People who are Gender Diverse with Mental Health and

People who are Victims of

Violent Crime
Substance Use

People who are Experiencing

Homelessness

d Legend:
& Agree
# Disagree

D
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Figure 6. Do Police Engage Respectfully with

People who Identify as Indigenous?

100
80
60

40

Percentage

20

Agree Neither Agree Nor
Disagree

7

Disagree

m Identify as 2SLGBTQQIA+ m Does not Identify as 2SLGBTQQIA+

Figure 7. Do Police Engage Respectfully with People

who Identify as 2SLGBTQQIA+?
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Figure 8. Do Police Engage Respectfully with
Seniors (Aged 65+ years)?
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Figure 9. Do Police Engage Respectfully with

Women?

Table 4. Top Five Themes from Open-Ended Response Questions

_

Which of the following police activities
should be top five priorities for police
officers in your community?

What steps could the police take to
improve public trust and accountability?

Please provide any additional thoughts,
concerns, or suggestions regarding
policing services that have not been
addressed by this survey.

Community
Safety

Tie:
Accountability
& Community
Engagement

Community
Engagement

Crime
Prevention

Transparency

Accountability

Tie between 6
themes*

Visibility Public Trust Communication

Crime
Prevention

*Accountability, Drug Dealers, Emergency Response, Public Safety, Safety, and Wellness Checks
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Conclusions

1.

Significant differences were found within and
between demographic groups demonstrating the
diverse experiences with policing services in NL.

Lower income households were less likely to report
feeling safe in their community or to report seeing
police in their commmunity compared to higher
income households. They were also less likely to
report a crime, know how to make a complaint
against a police officer, feel confident that the
complaint would be addressed fairly or believe that
a police officer would be held accountable for their
misconduct.

Those who identified as Indigenous were less likely
to report feeling safe in their community compared
to those who did not identify as Indigenous despite
reporting that they saw police in their commmunity
more often. They were also less confident that
reported crimes were being responded to and
investigated and less likely to believe that a
complaint against a police officer would be
addressed fairly.

Seniors (65+ years) were more likely to report feeling
safe in their community compared to those aged
less than 65 years. They were also more likely to
report a crime if they experienced one, feel
confident that crimes were being responded to and
investigated and feel that police officers were
effective in keeping communities safe. Seniors were
also more confident that a complaint against a
police officer would be addressed fairly and that a
police officer would be held accountable for their
misconduct.
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. Women were less likely than men to report feeling

safe in their commmunity and were also less
confident that reported crimes were being
responded to and investigated. They were also less
likely to know how to make a complaint against a
police officer, feel confident that a complaint would
be addressed fairly or believe that a police officer
would be held accountable for their misconduct.

. Survey respondents felt that the respectfulness of

police engagement differed based on who police
were interacting with. As well, select demographic
groups (those who identified as Indigenous,
2SLCBTQQIA+ and women) were more likely to
report that police officers did not engage
respectfully with them.

. The qualitative analysis found that across some or

all of the open-ended questions, survey
respondents identified community safety,
community engagement, accountability and crime
prevention as common themes that the PTWG
should focus on to improve policing services.

. The results of this survey should not be interpreted

as applying to the NL population as a whole as the
survey respondents are not fully representative of
the NL population.
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