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COMPARISON OF CANADA VS. AUSTRALIA

Canada vs. Australia: Long-Term Care  
and the Impact of COVID-19

Objective

To compare long-term care (LTC) organization and regulation in Australia (AUS) and Canada (CAN), and identify 
the potential relation to the impact of COVID-19 in LTC facilities.

Figure 1. Australia Aged Care Quality Standards

 • If a LTC provider in AUS fails to meet the standards, the Aged Care Safety and Quality Commission will take 
action ranging from identifying areas for improvement to imposing a sanction, which revokes the provider’s 
approval to deliver aged care. In 2019, there were 267 non-compliance notifications including 55 sanctions.

Practice Points

1. Nursing homes in AUS may be private non-profit or 
for-profit, or run by state or local government. 
Federally subsidized residential aged-care positions 
are available to those who are approved by an Aged 
Care Assessment Team. Eligibility is determined 
through needs assessment, and permanent care is 
means tested. Federal government supports 
permanent and respite residential aged care.

2. The COVID-19 pandemic has provided insight into 
the quality of care in LTC facilities that would not 
normally be available in CAN.

3. In AUS, compliance with eight Quality Standards 
(Figure 1) has been mandatory since 1 July 2019. LTC 
facilities are required to demonstrate performance 
on an ongoing basis to meet Australian 
Government requirements.
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 • AUS has double the rate of nursing aides/personal 
support workers for LTC residents compared to CAN.

Methods

1. Data on the characteristics of LTC facilities and 
COVID-19 interventions in AUS and CAN was 
obtained from CIHI.

2. Data on the impact of COVID-19 in LTC facilities in 
CAN was obtained from the Government of Canada 
COVID-19 webpage and for AUS from the Australian 
Government COVID-19 webpage.

3. Information on the Australia Aged Care Quality 
Standards was accessed from the Australian 
Government Aged Care Quality and Safety 
Commission.

Results
Table 1. LTC Characteristics in Canada and Australia, 
2017–19

Figure 2. Percentage of Australian LTC Facilities That Failed 
Aged-Care Standards, by Type of Facility, 2019

AUS CAN

Number of LTC residents 
age 65+ 233,171 415,530

Percentage of LTC 
residents age ≥65 94.0 91.0

Percentage of LTC 
residents age ≥80 75.2 73.5

Percentage of total 
population age ≥65 
residing in LTC

6.2 7.0

Nurses per 100 LTC 
residents age ≥65 1.3 1.3

Nursing aides/personal 
support workers per 100 
LTC residents age ≥65

4.9 2.3

Type of funding in model 
care classification

Income-tested  
user fees

Mixed: Universal 
coverage/Income-

tested user fees

Type of regulation in model 
of care classification

National: 
Legislation Local: Regional

%
 o

f f
ac

ili
ti

es
For-profit GovernmentNot-for-profit

0.0

1.0

2.0

3.0

4.0

5.0

6.0

7.0

6.44

5.05

4.17

 • For-profit LTC facilities in AUS failed to meet quality 
standards more commonly than not-for-profit facilities 
or government facilities. This has been attributed to 
slim profit margins in this sector leading to cost 
cutting that impacts residents’ care.

 • Data on inspections, complaints, performance, and 
actions for long-term care facilities in AUS are available 
in quarterly aggregate reports from the Aged Care 
Quality and Safety Commission of the Australian 
Government and by facility on the My Aged Care 
website of the Australian Government Department 
of Health. Comparable data for CAN is not available. 
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Table 2. Interventions Announced/Implemented at the 
Time of the Country’s 1,000th Case of COVID-19

n/a: Dates for policy interventions/announcements are included only if they 
occurred around the time of the country reporting its 1,000th case of 
COVID-19

 • AUS initiated numerous interventions, particularly in 
terms of guidelines/training and staffing to reduce 
COVID-19 in LTC facilities much more promptly 
than CAN.

 • The impact of COVID-19 has been much more 
devastating in LTC facilities in CAN than in AUS.

Conclusions

1. Extensive data is available on the quality of LTC facilities 
in AUS and on the regulations and oversight of these 
facilities. Comparable data is not available for CAN.

2. For-profit LTC facilities in AUS are associated with a 
lower standard of care. Due to the lack of data available, 
conclusions cannot be made about CAN, but this 
corresponds to media reports in CAN that private, for- 
profit LTC facilities had a poorer response to COVID-19, 
resulting in larger outbreaks and more deaths.

3. LTC facilities in AUS had more staffing for normal 
operations and increased staffing in response to 
COVID-19 than CAN. While a lack of Canadian data on 
LTC facilities prevents conclusions on the usual quality 
of care, the impact of COVID-19 on LTC facilities in 
the two countries suggests that the quality of care in 
LTC facilities during the pandemic was better in AUS 
than in CAN.

AUS CAN

Date of 1,000th COVID-19 case March 20 March 20

LTC infection control training and 
audit March 11 n/a

LTC rapid response prevention and 
control teams March 11 n/a

Isolation wards for infected LTC 
residents n/a n/a

COVID-19 testing of all LTC residents 
and staff n/a n/a

Hazard pay March 11 n/a

LTC health care worker recruitment 
and surge staffing March 11 n/a

Updated LTC guidelines for 
COVID-19: Recommended March 13 n/a

Funding for personal protective 
equipment March 10 n/a

Enforced restriction of visitors to LTC March 18 March 17

Increased acute care, economic and 
research funding March 10 March 17

Stay-at-home order enforced March 10 April 1

Closure of public places and 
educational institutions March 10 March 15

AUS CAN

LTC confirmed cases 280 21,569

LTC deaths 43 6,677

LTC cases as a percentage of all 
COVID-19 cases 2.1 19.2

LTC deaths as a percentage of all 
COVID-19 deaths 33.6 75.3

LTC deaths as a percentage of LTC cases 15.4 31.0

Total confirmed COVID-19 cases 12,896 112,240

Total confirmed COVID-19 deaths 128 8,870

Number of deaths per 1 million 
population 5.1 239.3

Table 3. Impact of COVID-19 on LTC Facilities  
in Canada and Australia (as of 22 July 2020)


